Copilot Agent Terminology – Glossary of Key Terms
	Term
	What it means (plain English)
	Where you use/configure it
	Notes / gotchas

	Agent (Custom Copilot)
	The bot you build in Copilot Studio that can converse, call tools/actions, and use knowledge to solve tasks.
	Copilot Studio home → Agent
	New agents default to generative orchestration (can choose topics/tools/knowledge automatically). [1]

	Topic
	A designed conversation path (a “competency”) that handles a specific need end‑to‑end. Contains nodes and optional inputs/outputs.
	Authoring canvas → Topics
	Topics are core building blocks; each has a description (for generative orchestration) and optionally trigger phrases (classic). [2][3]

	Trigger (Topic trigger)
	The condition that starts a topic (e.g., “By agent” in generative mode, or matching trigger phrases in classic mode).
	Topic → Trigger node
	Multiple trigger types exist (By agent, Phrases, Message received, Event received, On redirect, Inactivity, etc.). [4]

	Event Trigger
	Starts a workflow based on an external event (e.g., new SharePoint item), not a user message.
	Triggers (Event‑based)
	Available with generative orchestration; counts as message consumption for billing. [5]

	Node
	A single step in a topic (e.g., Ask a question, Send a message, Call a tool/flow, Condition/Branch, Go to another topic).
	Topic authoring canvas
	Question nodes collect/validate user input; can identify entities or multiple entity types. [6][7]

	Entity
	A data type the NLU can recognize (email, money, date, custom regex lists) and store into variables.
	Settings → Entities; used in Question nodes
	Use prebuilt or custom entities; combine with slot filling to skip unneeded questions. [8][9]

	Slot Filling
	Auto‑capturing required details from what the user already said to avoid redundant questions.
	Question node → Identify & Validation
	Define entities well; prebuilt entities handle many variations (e.g., “\$100” vs “a hundred dollars”). [9]

	Variable
	A named value used across a dialog. Scopes: Topic, Global, System, Environment.
	Authoring canvas (variable picker) & Power Platform
	Types include String, Number, Table, Record, DateTime, Choice; scope matters for reuse. [10]

	Topic Inputs / Outputs
	Parameters you pass into/out of a topic for chaining and plan generation.
	Topic → Details → Inputs/Outputs
	In generative mode, inputs can be dynamically filled from context or by auto‑generated questions. [11]

	Generative Orchestration
	The model plans a response: selects topics, tools, knowledge (and other agents), fills inputs, and replies.
	Agent → Settings → Orchestration
	Default for new agents; classic mode uses trigger phrases and authored messages more strictly. [1][12]

	Classic Orchestration
	Topic is chosen by trigger phrase matching + authored nodes determine the dialog.
	Agent → Settings → Orchestration
	Use when you require strict, fully scripted dialogs; fewer autonomous behaviors. [1]

	Knowledge (Knowledge Sources)
	Enterprise/web data the agent can search over to answer questions (RAG).
	Agent → Knowledge; or a Generative Answers node in a topic
	Supported sources include SharePoint, OneDrive, Dataverse, documents, public websites; limits differ by orchestration. [13]

	Generative Answers / Generative Response
	A node/feature that composes an answer from knowledge sources (optionally constrained to your data).
	Topic node: Generative answers
	SharePoint/OneDrive grounding uses user auth; topic‑level sources override agent‑level sources. [14]

	Tool
	A capability the agent can call (e.g., a connector action, REST API, Power Automate flow, MCP tool, prompt, agent flow).
	Agent → Tools
	In generative mode, the planner can auto‑select tools; in classic, you call them explicitly from topics. [15]

	Action (Connector/Flow Action)
	A concrete operation (e.g., “Create item in SharePoint”, “Send email”). Often surfaced via connectors or Power Automate.
	Tools (add prebuilt/custom connectors) or Power Automate
	“Actions & plugins” wording appears in some guidance; both map to callable tool capabilities. [16][17]

	Agent Flow
	A tool type that defines a multi‑step action the agent can invoke (distinct from a Power Automate cloud flow).
	Tools → Add tool → Agent flow
	Useful for agent‑specific sequences without leaving Studio; still separate from topics. [15]

	Power Automate (Cloud) Flow
	Low‑code workflow you can call from topics/tools to integrate systems.
	Power Automate; referenced from topics/tools
	Great for branching logic and system calls; watch DLP policies and connection auth. [18]

	Channel
	Where users talk to your agent (Teams & Microsoft 365 Copilot, Demo website, Custom website, etc.).
	Publish → Channels
	Teams & M365 Copilot are common; publishing updates all connected channels. [19]

	Publish
	Make your latest agent changes live and available on channels.
	Publish page
	Changes aren’t live until you publish; re‑publish after edits. [19]

	Authentication Options
	How users sign in to the agent: None, Authenticate with Microsoft (Teams/M365 default), or Authenticate manually (OAuth2).
	Agent → Settings → Security → Authentication
	Choice affects channels; “Authenticate with Microsoft” simplifies Teams SSO; manual enables custom canvases. [20]

	SSO (Single Sign‑On)
	Seamless sign‑in (e.g., Teams users automatically authenticated).
	Teams channel config; or custom web SSO
	Teams SSO uses Microsoft Entra; custom site SSO requires manual auth + app registrations. [21][22]

	Web Channel Security (Direct Line)
	Lock down web/custom site access with secrets/tokens for secure embedding.
	Agent → Settings → Security → Web channel security
	Enforcing “Require secured access” takes time to propagate; use tokens in client apps. [23]

	System Topics
	Built‑in topics for start, end, escalation, conversational boosting, etc.
	Topics list (System)
	Can’t delete; disable with care since behavior relies on these. [2]

	Analytics / Transcripts
	Out‑of‑box metrics and conversation logs stored in Dataverse.
	Analytics; Dataverse tables
	Some generative answers (SharePoint) responses aren’t in transcripts; check limits. [14]

	Environment & Solutions (ALM)
	Power Platform containers for agents and related assets; use solutions for dev→test→prod.
	Power Platform admin / Solutions
	Security roles, DLP, and environment settings govern agent capabilities. [24]

	DLP (Data Loss Prevention)
	Tenant/environment policies controlling connectors, channels, knowledge, and gen‑AI usage.
	Power Platform Admin → DLP
	Can block publishing of gen‑AI agents and specific channels/connectors. [24]

	Security Roles & Maker Access
	Who can create, edit, and publish agents (and read transcripts) via Dataverse roles/Entra groups.
	Power Platform Admin; Agent sharing
	Use groups for license & role assignment; System Admins can read/update all agents. [25][26]





